Appendix 3.4 Information sheet for health workers

Information sheet
Study protocol for the assessment of the implementation determinants and their influence
on outcomes of a programme for common mental disorders in primary health care clinics in
Chiapas, Mexico

Instructions: The researcher will review the information sheet and consent form with the
participant and answer any questions. The participant may keep the information sheet (this
page) for his/her records.

Purpose: The purpose of this study is to understand the factors that are facilitating or
hindering the execution of the CES mental health programme and to evaluate its
performance. As someone who is involved in the delivery of services within this programme,
you are being invited to participate in this study.

Procedures: A researcher will ask you some questions about the services that you are
delivering, the clinic or setting where you are delivering these and different factors that
might be affecting the delivery of this services, for example about the clinical guidelines or
algorithms, your attitudes, knowledge and skills to deliver the services, your perceptions and
opinions on the communication pathways, referral systems, organisational management, the
available or not available resources, your impressions about service users and/or legal,
political or cultural aspects that might be affecting your practice. In four to six months, the
researchers will contact and visit you again for another similar interview to assess if and how
any factors have changed. The researcher will audio record your answers and write some
information down. The information will be stored in a computer. Researchers at Partners in
Health and the London School of Hygiene and Tropical Medicine will look at this information
and use it to assess the services that are being delivered by the programme. We hope to use
this information to help improve services.

Confidentiality: The results of this evaluation will be kept strictly confidential. Your name will
never be connected to information given to evaluators at Partners in Health and London
School of Hygiene and Tropical Medicine. Instead a number will be used for identification
purposes. Information that would make it possible to identify you like the community where
you deliver services will never be included in any sort of report. The paper forms used when
collecting your information will be kept in a locked cabinet in a locked office. Electronic
information will be kept in a password-protected computer file. Only Partners in Health staff
and researchers will have access to this information.

Risks and benefits: No samples will be taken from your body, and this evaluation will pose
no risk to your life. However, you will be asked to give up 30-60 minutes of your time to
answer questions, which some people may find uncomfortable to answer.

You will not receive any direct benefit from participating in this evaluation. However, your
participation in this evaluation will help us to gather information that can be used to improve
the services provided, and ultimately to help people suffering from mental disorders. If you



choose not to participate, you will keep exactly the same role in the organisation as if you do
participate.

Right to refuse: The choice to participate is entirely yours, and you are free to take part or to
withdraw at any time without your services being affected. You may choose to answer all or
some of the questions asked.

Contacts and questions: At this time you may ask any questions you have about the
evaluation. If you have questions later, you may contact the following:

Georgina Miguel Esponda

London School of Hygiene and Tropical Medicine/Partners in Health
London, UK/ Jaltenango, Mexico
+447597885560/+5215518654664



