MOTIF: MObile Technology for Improved Family Planning

The development of a mobile phone-based service to support post-abortion family planning (PAFP) in Cambodia
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Background MOTIF intervention
The challenge: low uptake of post-abortion family planning (PAFP) | o | |
» Abortion rate in Cambodia is estimated to be amongst the highest in South East * Based on the formative research findings & literature review, MOTIF has been
Asia at 50/1000 women aged 15-44, well above the global average of 28/1000 (1) developed as a voice message based service
» Around 25% of women will have a repeat abortion within five years (2) « MOTIF reminds clients of available contraceptive methods, and supports clients
« Only 23% of clients at Marie Stopes International Cambodia (MSIC) adopted long- experiencing side-effects from their current contraceptive method by identifying
acting methods of PAFP PAFP problems early
* The overall aim of MOTIF is to reduce unmet need for contraception, unintended
The innovation: support for PAFP via mobile phone pregnancy, repeat abortion and maternal mortality
* Mobile communication technology is the fastest-growing sector of the |
communications industry in low-income countries The MOTIF service
» There has been widespread uptake of mobile phones in Cambodia * Clients are offered the MOTIF service to support PAFP for three months after
 Most Marie Stopes clients report that they own a mobile phone attending for abortion
+ MSIC commenced the MOTIF project in October 2012 to develop, implement and « Clients are sent an automated voice message within a week of the abortion and
evaluate a mobile phone-based (mHealth) service to support PAFP then every two weeks, receiving a total of six messages
 The message is designed to provide information and support, and also requests

that the client responds to indicate if they have any problems they would like to

Intervention development methods discuss with a counselor

 Clients identified as requiring help, or that do not respond to voice messages, are
followed-up with a phone call by a MSIC Family Planning Counselor

« Additionally, clients are able to call the MOTIF service to request a call from a

counselor

Development of a conceptual framework

MOBILE PHONE-BASED INTERVENTION

Regular structured SMS/phone interactive communication between provider and clients:

Information:
* On services available

Reminders:

* Follow-up appointments VM Gvery 2 Weeks . 535:5]&56%@55855535@5'5&535338:56&5‘3

+/- follow up phone call W}

« about availability of SMS/phone based support (if experiencing side-effects)

Support (using a variety of behaviour change techniques linked to behaviour change theory):
» Facilitate development & maintenance of motivation

- Encourage adherence | 1 | Pill/appointment ' K \LN def 3
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MEASURABLE OUTCOMES
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* Health concerns switching * Initial piloting has indicated that this approach is effective in providing support to
- User related . . . . .
e.g. missed pills or clients, as many clients have questions about contraception; often related to

follow-up appointment

availablility of methods or side-effects.

, , , L _  As part of the current project, the MOTIF service is being evaluated with an
Literature review of effective mHealth / contraception interventions individual randomised controlled trial (RCT) of 500 participants from four MSIC

) ‘V\_IE”TGI,Stlzi/IaSI n Péenﬁ/ a repbortecczll ?ncreaseq afjgerence to gnti-rr]etrovliflal tlrﬁatment clinics to evaluate health outcomes including contraception use at four months,
with an and phone-based intervention: demonstrating that mHealt repeat pregnancy and abortion.(5)

interventions can be effective both in low-income settings, and among populations

where privacy and confidentiality are important (3) —
* One effective SMS contraceptive pill trial in USA (4), none in low-income settings Participants recruited by dlinician/RA
- Assessed forgllglblllty INCLUSION
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. . . . . . . i - Abortion
» Retrospective case note review of 100 abortion clients to estimate baseline event g 2ccess to moble phone - Access to mabile phone
rates = / Don't want t A}\ge>18h'ld t
- ontwant o have a cnila currently
« Semi-structured interviews with abortion clients
. . BY PHONE:
¢ Observat|0n Of Current praCtICG - Baseline data collection (by RA)
» Focus groups |
RANDOMISATION:
- Participants randomised to receive mHealth service or standard care
Message development: content, tone, and style l
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- Objective measures of use
- Pregnancy/repeat abortion
- Process measures
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 What is the role of GPs regarding PAFP?

* Do you think the intervention will increase PAFP uptake at four months?

+ If so, what are the ‘active components’, the voice message or the phone call?

* If so, will it be cost-effective to scale up the intervention?

* Would such an intervention (voice message or SMS) be effective in the UK or
Japan?

 How could the intervention be adapted for smartphones?

* Do you have any ideas or suggestions for using mobile technologies to improve

nealthcare beyond contraception in primary care?
Key findings from the formative research
* Clients find it difficult to make PAFP choices at the time of abortion
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